
Greenmount Primary School 

Results of Questionnaire for parents and carers – December 
2018 

56 Families responded-thank you for your feedback 

 

  Strongly 
agree 

Agree Disagree 
Strongly  
disagree 

1  My child is happy at school 
80% 20% 0% 0% 

2  My child feels safe at school 
77% 23% 0% 0% 

3  My child makes good progress at school 
71% 23% 4% 2% 

4  My child is well looked after at this school 
75% 25% 0% 0% 

5  My child is taught well at this school 
73% 23% 0% 0% 

6  My child receives appropriate homework for their age 
74% 22% 2% 2% 

7  This school ensures the pupils are well behaved 64% 32% 4% 0% 

8  This school deals effectively with bullying 
64% 32% 4% 0% 

9  The school is well led and managed 68% 28% 4% 0% 

10  This school responds well to any concern I raise 
63% 32% 5% 0% 

11  I receive valuable information from the school about my child’s 
progress 68% 28% 4% 0% 

12  I would recommend this school to another parent 
77% 21% 2% 0% 

13  What do you think Greenmount does well? 

 Teachers are friendly and approachable 

 Everything 

 The education is really good 

 The teachers are very polite and teach well 

 My child enjoys learning 

 Provides a good education 

 Everything is good-well done! 

 Teachers and staff care about all of the students 

 They create a safe and fun environment for children 

 Helps my child to achieve their best 

 Very good school 

 Good and safe environment-thank you for improving this 

 Arranging for my child to be able to use Times Table Rocks Stars and Bug Club 

 Dealing with problems 

 Online homework options 

 Teachers are approachable and the SENDCo is helpful 

 Friendly environment 

 Teaching is to a very high standard 

 Created a good learning environment 

 Discipline has got better 

 Good discipline 

 Well organised and managed 

 House groups-my child really likes getting house points 

 The new logo 

 Extra activities for my children 

 All of the above questions. 

 I think this school keeps children safe 
Thank you for your positive comments we do aim to provide a great education for your children and welcome 
comments and suggestions, so we can keep improving. 



14  What do you think that we as a school could do better? (School comments in red) 

 It would be better not to go into details of sex education and leave it to a later stage.  Younger years shouldn’t 
be taught this. (There are no plans to teach this in younger years, the new plans for SRE, Sex and Relationship 
Education from the Government, will be shared with parents before any changes are made at Greenmount.  
There will also be the chance to look at the curriculum and have your input.) 

 Involve parents more as now everything feels isolated and minimum (We do offer parent workshops and will 
be having another open classroom event very soon) 

 The KS1 playground is very restricted compared to before. (We are restricted with the amount of outdoor 
space we have, we are looking at how we can revamp the KS1 playground) 

 Have more discussions with parents before making big changes 

 The school should do more class tests and assessments, so the children make more progress. (From September 
2018 we have introduced standardised assessments in Year 1-6 for reading and maths, so we have a more 
accurate picture of children’s attainment and can fill the gaps and move learning on rapidly) 

 Make sure all children get a turn in book clubs and any learning clubs (We will look at ways we can ensure this 
happens for children wanting to participate) 

 Focus on children that struggle more (We regularly review data and performance to ensure support is 
provided where necessary) 

 Make the playground bigger (We would love to do this but unfortunately our site is small) 

 If possible provide more after school clubs to help with maths and English 

 Give more homework on topics that pupils need help with (We will be reviewing our homework policy) 

 More trips (We do try and plan for each class to go on an experience at least once a term linked in with their 
topic for that term, we also try and get visitors in that can expand experiences for our pupils) 

 Improve school lunches and have more spaces for children to bring their own packed lunch. (We work closely 
with the catering team to look at how we can ensure our menu is appealing to children and the food tastes 
good. A new menu will come out after February half term) 

 Improve the library and get more valuable books (Unfortunately we have no space for a library, but we do 
invest a lot in children’s reading books and will continue to do so) 

 That the school would be closer to my home!  

 More lunch monitors 

 See the Headteacher more at home time in the playground (Miss Carr does try and get out on the playground 
at the start and end of every school day.  Sometimes she is in a meeting or talking to parents.  Please ask at the 
office if you would like to arrange a meeting with her) 

 Lunchtime, when many children are together things can happen, the child needs to feel safe. 

 I would like to see my child’s teacher in the morning and after school. (They are all out on the playground at 
the end of the day and we will aim to ensure they are out on some mornings as well.  Please ask to see them if 
you would like to discuss something) 

 Loud music at lunchtime is not too loud and my child does not enjoy it. (We put music on to try and create a 
pleasant eating experience, but we will vary this daily so sometimes there is no music for those children who 
prefer this) 

 The children’s toilets are not always clean and get blocked. (The toilets get cleaned at lunchtime and at the 
end of the day.  We are aware that the toilets in main school need updating and we will be carrying this work 
out during the summer holidays in 2019.) 

 Reading books should be changed weekly (We always try and do this, sorry if this sometimes does not happen 
due to factors beyond our control) 

 My child would like more challenging work (Please speak to class teachers if you feel your child is not being 
challenged enough, sometimes children have missed a key concept and need to be confident in basic skills) 

 Communication between parents and teachers is not as good as before. (We have introduced new 
safeguarding systems and you are unable to come into classrooms on a morning but please ask and teachers 
will be more than happy to speak to you) 

 Improve the outside activities and get children more interested in sports. (Our Sports plan led by Mr Wilson 
and Miss Ackroyd has improved fitness activities and we are having a sports coach come to carry out guided 
lunchtime activities very soon) 

 Look in school bag for forms filled out and signed for permissions that we return. 

 The teachers could teach children more about Islamic stuff. (We do teach about Islam along with the other 
major world religions and have good links with the local Mosque as part of our Religious Education curriculum) 

 
 
 

 


